October 12, 2000

Mr. Cayce Hand
Hand Construction Co. Inc.
P.O. Box 29159
Shreveport, LA 71149-9159

Re:  Wray Ford Dealership
S. A. No. 9863

Cayce:

With this project about complete, I would like to express my appreciation to you and the
members of your firm for the way the projects on which we are involved are handled.

Our experience of working with you, particularly the Wray Ford Dealership and Hebert’s Town
and Country Dealership facilities, continues to reinforce our confidence in your firm to not only
do a great job, but to do so with such a spirit of teamwork, that all concerned are after one goal —
a successful project for the Owner. This teamwork and spirit of cooperation makes it much more
possible to achieve this successful conclusion.

It has been a pleasure to have our firms work so closely together in construction projects. As
was the case with your work in the renovation of East Ridge Country Club, at the completion we
are left with a good feeling. It is very satisfying. Please convey this message to your staff.
Sincerel

Robert E. Middleton
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