CHRISTUS
SCHUMPERT
Health System

August 24, 2007

Hand Construction
5902 Buncombe Road
Shreveport, La 71129

Mr. Cayce Hand

| would like to take this opportunity to personally thank you and your staff for the
Job well-done for the E.R. , N.I.C.U., Children’s Project Phase 1 & 2, Surgery Phase 1
and currently the Sterile Processing project. | appreciate your staffs attitude, flexibility
and craftsman ship; HAND offers to minimize interruption, delivering a great finished
project. HAND's helping partnership in creating a healing environment is essential in the
Healthcare industry. We do appreciate your service and your prompt attention to
working as a team to ensure projects are meeting out customers needs. Please pass on
my thanks to all your staff.

Sincerely

Regional Maintenance Engineer
Gre ory S. Grubbs
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e CHRISTUS Schumpert St. Mary One St. Mary Place, Shreveport, LA 71101

e CHRISTUS Schumpert Highland 1453 East Bert Kouns Industrial Loop,
Shreveport, LA 71105

Plant Operations
One Saint Mary Place
Shreveport, La 71101
(318) 681-6630 FAX (318) 681-4593



