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May 4, 2005

Mr. Casey Hand

Hand Construction Company
5902 Buncombe Road
Shreveport, LA. 71129

Dear Casey:

Just a note to let you know how beautiful the facility at Highland Hospital is, that you recently
completed. I have noticed it several times in passing, in fact, I commented today that I thought
that your addition looked better than even the original building. The architectural design is better
and just the eye appeal from the street is better, so congratulations on a wonderful addition you
did for the hospital. I am sure the people there are as proud of it as we are for you.
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